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TEACHING, RESEARCH, AND COURSE DEVELOPMENT EXPERTISE


Teaching and research expertise in:  Strategy and Policy, Entrepreneurship, International Business and cross-cultural studies, Diversity Management, Leadership, Marketing/Entrepreneurship interface, Creativity, Technology and Environmental Management, Business Ethics, Social Responsibility, Issues Management.


Course development expertise in curriculum design, course development, curricular and course implementation, interdisciplinary content design and implementation.


Demonstrated background working with diverse learning constituencies — cultural (national and international), disciplinary (technology, non-profit, governmental, manufacturing, and service sectors), and educational (undergraduate through doctoral level). 

ADMINISTRATIVE EXPERTISE

Budgeting, planning, and directing academic departments and executive education programs.


Extensive managerial experience in technology, manufacturing, small business ventures, service, and human resource-related industries.
EDUCATION

1995
UNIVERSITY OF PITTSBURGH, Pittsburgh, PA



Ph. D. in Business Administration





Business Environment and Public Policy (Business & Society/Social






Responsibility), Strategic Planning and Policy




Dissertation title:  Issue definition in changing environments


1987
UNIVERSITY OF CALIFORNIA, Berkeley, CA




Master of Business Administration, 1987





Stanford University-University of California Exchange Program,






1986-87


1977
WESLEYAN UNIVERSITY, Middletown, CT




Bachelor of Arts in History




Bachelor of Arts in Music

PROFESSIONAL EXPERIENCE
2003 -
ASSISTANT PROFESSOR OF MANAGEMENT 
present

The Bill Munday School of Business




School of Management and Business




New College Adult Degree Completion Program




St. Edward’s University, Austin, TX

As a business faculty member teaching in nationally-recognized traditional undergraduate and adult liberal arts degree programs, expanded the breadth and depth of academic major course offerings in both traditional undergraduate and adult degree completion courses.

COORDINATOR:  Introduction to Business course. 2019-date
COURSE DEVELOPMENT AND IMPLEMENTATION:

•  Introduction to Business (new Undergraduate course, starting 2019-2020)

•  Globalization in Management (Undergraduate traditional and adult programs)
    •  Diversity in Management (Undergraduate traditional and adult programs)

•  Corporate Social Responsibility (CSR) in Business (Undergraduate traditional)

•  Corporate and social responsibilities (Undergraduate adult)

•  Entrepreneurship and creativity (Undergraduate adult)
TEACHING RESPONSIBILITIES:

•  Introduction to Business

•  Strategic Management


•  Diversity Management


•  Globalization Issues in Management


•  Moral Issues

•  Capstone

•  Corporate Social Responsibility


•  Business Communication/Writing


•  Business and Professional Speaking

UNIVERSITY SERVICE:

•  Bill Munday School of Business Curriculum Committee, 2017-2020


•  St. Edward’s University Faculty Senate, At-large Senator, 


     2012-2018
    •  St. Edward’s University Faculty Compensation Committee,


     2013-2014, 2006-2008


•  Chair, St. Edward’s University Faculty Compensation Committee, 2007-2008


•  St. Edward’s University Teaching Symposium, Planning and Review


     Committee, 2011-2012

    •  St. Edward’s University Academic Appeals Committee, 2009-2011


•  St. Edward’s University Academic Council, 2009-2010

•  St. Edward’s University Budget Council, 2006-2008


•  University Healthcare working group, 2007


•  New College Adult Education Values Committee, 2005-2008


     Chair, 2006-2008


•  New College Degree Plan Committee, 2003-2006


•  New College Financial Aid Committee, 2004-2006


     Chair, 2005

RESEARCH ACTIVITIES:

•  Strategic management (development and implementation)

•  Corporate social responsibility and business ethics

•  Entrepreneurship and creativity development

•  Online and blended learning systems

•  Globalization and international development

•  Diversity management (domestic and international)


•  Consumer trust and e-commence
2002 - 2003
RESEARCH AND CONSULTING 





Self-employed, Los Angeles, CA

Research and consulting with business practitioners and academics in the Southern California region, addressing issues of:  Leadership strategies; Entrepreneurial business development; Corporate social responsibility; Socially responsible investing; Venture capital strategies; Educational learning strategies.


2000 - 2002
CHAIR AND ASSISTANT PROFESSOR 




Department of Business, University of Judaism




(now American Jewish University), Los Angeles (Bel Air), CA




POSITION ELIMINATED IN JULY 2002 DUE TO FINANCIAL EXIGENCY.
As Chair of the Department of Business within a liberal arts institution, developed new curricular initiatives, restructured Departmental major and minor programs, expanded course offerings, and coordinated academic programs to complement the University’s educational mission.

TEACHING AND ADMINISTRATIVE ACTIVITIES:


•  Created new course offerings in Environmental issues, 


     Native American cultures


•  Integrated Business course offerings with University core curriculum


•  Expanded University linkages to external business and academic


     networks through ongoing research and consulting activities


•  Directed Faculty analysis of University financial reports under


     financial exigency

CONSULTING ACTIVITIES:

Leadership and managerial development; Strategic planning and analysis; Organizational development and personnel utilization.


1999 - 2002
ASSOCIATE PROFESSOR , Management Strategy





Master's of Business Administration (MBA) Program





Loyola Marymount University, Los Angeles, CA

Taught required MBA capstone course in Management Strategy, Loyola Marymount University MBA Summer Session, while maintaining full-time positions at the University of Judaism and the Center for Executive Learning, Loyola Marymount University.
1996-2000
ASSOCIATE DIRECTOR, Center for Executive Learning



ASSISTANT PROFESSOR, Department of Management





College of Business Administration





Loyola Marymount University, Los Angeles, CA

Administered non-degree programs for a young (<5 years old), innovative management leadership education center:


•  Created and delivered customized leadership programs for client


     organizations


•  Directed instructor recruitment, preparation, content delivery, and


     educational programs component integration


•  Developed program curriculum, supervised program presentation




DIRECTOR AND ADMINISTRATIVE ACTIVITIES:

Program Director and Instructor, Leadership Development Consortia, 


June 1998 - June 2000.

     Clients:
Chevron Products Company



Insync Media



Los Angeles World Airports



St. Jude Medical CRMD



Teledyne Electronic Technologies

Program Supervisor, Transition to Manager Program (first-line supervisory training program), February 1999 - May 1999.

Program Coordinator and Session Facilitator, LMU - CMTC (California Manufacturing Technology Center) manufacturing leadership training initiative, Los Angeles, CA (Inland Empire region), 1997 - 1999.

Instructor, MBA for International Managers Program, Center for Executive Learning , Loyola Marymount University, Spring 1998.

Presenter and Case Facilitator, Executive Leadership Program, Center for Executive Learning, Loyola Marymount University, April - June 1997 (Client:  C & D Aerospace, Garden Grove, CA).

Presenter, "How to Manage Growth and Avoid Decline," LMU Strategic Management Lecture/Workshop Series, November 1997.

Session Facilitator, "Superior Efficiency through World-Class Manufacturing," LMU conference series — Competing for the Future:  Successful Strategic Performance in Manufacturing, June 1997.

Presenter, "Planning Strategic Performance," LMU Strategic Performance in Manufacturing Lecture/Workshop Series, May 1997.

Assisted the Center Director with strategic planning and development for future initiatives, including:  Loyola Marymount University Executive MBA program; expanded consortia-based education programs; client in-house education and training offerings; corporate leadership training.
TEACHING ACTIVITIES:





Instructor, MBA Program, College of Business Administration:


•  Management Strategy (Business Program core requirement)


•  Creativity and Innovation Management (Business Program elective)


•  Business Strategy and Social Issues (Business Program elective)

Instructor, Undergraduate Program, College of Business Administration:


•  Principles of Management & Organizational Behavior


     (Business Program core requirement)


•  Management Policy and Strategy (Business Program core)


•  Business as an Institution of Society (Corporate Social


     Responsibility) (Business Program core)

Advisor for MBA and Undergraduate students in career planning skills.

CONSULTING ACTIVITIES:

Leadership and managerial development; Strategic planning and analysis; Issues management and resolution initiatives; Organizational development and personnel utilization; Long-range planning and resource utilization.


1993-1997
ASSOCIATE PROFESSOR, Policy and Environment Area




ASSISTANT PROFESSOR, Policy and Environment Area


(on leave,

Faculty of Management, The University of Calgary, 


1996-1997)

Calgary, AB, Canada




TEACHING AND ADMINISTRATIVE ACTIVITIES:

Program Coordinator, Introduction to Business (New Business Plan) course, Policy and Environment Area, Faculty of Management


•  Redesigned course materials, content, and processes


•  Increased course enrollment by > 20 percent over a two year period


•  Developed and supervised course instructors

Instructor, Undergraduate Bachelor of Commerce (B.Comm.) Program, Policy and Environment Area, Faculty of Management:


•  Nominee for University of Calgary Students’ Union Teaching


     Excellence Award, 1994-1995 and 1995-1996

Instructor, MBA Program:  Corporate Strategy (MBA core requirement)

Instructor, Ph.D. Program:  Seminar on Business & Society

RESEARCH AND CONSULTING ACTIVITIES:

Project participant, The University of Calgary - Gorbachev Foundation Joint Partnership on Entrepreneurship Education (in conjunction with the State Academy of Management, Moscow, Russian Federation).

Faculty Contact, Small Business Consulting Clinic, The University of Calgary MBA Program.

Research activities in:


•  Issues management and strategic response


•  Corporate social responsibility and Business ethics


•  Marketing/entrepreneurship ethics


•  Creativity and entrepreneurship


•  Dynamics of the marketing/entrepreneurship interface


•  Organizational codes of conduct


•  Sports business & tourism


•  Field research methodologies


1991-1993
INSTRUCTOR, Katz Graduate School of Business





University of Pittsburgh, Pittsburgh, PA
University Doctoral candidate and course instructor:


•  MBA Program: Public Affairs and Social Policy (MBA core requirement)


•  Undergraduate Program: Environmental Influences on Business


     (Undergraduate Business and Society core requirement)

1989-1992
GRADUATE RESEARCH ASSISTANT, Katz Graduate School of 





Business, University of Pittsburgh, Pittsburgh, PA
Doctoral researcher in corporate social responsibility, corporate social performance, corporate governance, organizational entrepreneurship, international trade and competitiveness for University professors:


   Andrew R. Blair (Director, International Business Center)

   Dennis P. Slevin (Organizational Studies, Entrepreneurship)


   Donna J. Wood (Strategy, Organizations, and Environment)


   Barry M. Mitnick (Strategy, Organizations, and Environment)


   Philip L. Cochran (Business Environment and Public Policy)

Developed and implemented research agenda in corporate social responsibility, organizational performance, issues management, business ethics, and cross-disciplinary analysis and planning.

1987 -1989
INFORMATION SYSTEMS MANAGER, MATERIALS MANAGER 




Teledyne Semiconductor Company, Mountain View, CA
•  Supervised manufacturing quality, production control, and


     environmental compliance at a high-tech Silicon Valley 


     electronics manufacturer.

•  Assisted production management on international assignment at


  Hong Kong assembly and test facility.

•  Managed installation, software development, and training for


     Operations area computer systems upgrades, including MS-DOS,


     Macintosh, and UNIX platforms.  

•  Produced analysis of manufacturing emissions data for environmental


  compliance and manufacturing performance improvement.

•  In-house Instructor, Statistical Process Control concepts for


     Production supervisors and personnel (Manufacturing).

1984 -1987
OPERATIONS/FINANCIAL CONSULTANT





Self-Employed, San Francisco Bay Area, CA
Entrepreneur/small businessperson providing operations and financial consulting services for domestic and international firms in manufacturing, shipping and transport, financial services, and personnel services.

Sole proprietor importing and marketing central and eastern Mexican fine craft goods to museum and specialty shops.


1981 - 1983
ASSISTANT MANAGER (FINANCE & PRODUCTION) 




Golden Bear Sportswear [Leather Garment Manufacturing and Design], 

San Francisco, CA

Senior non-family manager in 50+ year-old family-owned garment manufacturing firm:


•  Supervised financial operations


•  Coordinated contract services and subcontractor activities


•  Scheduled and supervised production and shipping


•  Supported expansion into Asian and European markets


•  Provided marketing and customer services


•  Verified domestic and international contract compliance

1979-1981
SPECIAL REPRESENTATIVE




Office & Professional Employees International Union (OPEIU), 





AFL-CIO, New York, NY
Specialist in contract negotiations, hearings representation, union organizing activities, and legal research.  Ongoing activities with local and international union officials; employers; and local, state, and federal governmental  bodies.

Achieved landmark union representation election in the airline transportation industry.

1977-1979
PSYCHOLOGY LIBRARIAN, Wesleyan University, Middletown, CT
Reorganized operations, expanded collection, improved customer service and resource accessibility for satellite library within the University library system.

PUBLICATIONS
Referred Journal and Monograph Articles

"Airline Deregulation" (updated, revision).  In Robert W. Kolb, Ed., The Sage Encyclopedia of Business Ethics and Society, 2nd Edition.  Los Angeles, London:  Sage Publications, 2018, 79-84.
"Health Maintenance Organizations" (updated, revision).  In Robert W. Kolb, Ed., The Sage Encyclopedia of Business Ethics and Society, 2nd Edition.  Los Angeles, London:  Sage Publications, 2018, 1705-1709.
"Savings and Loan Scandal" (updated, revision).  In Robert W. Kolb, Ed., The Sage Encyclopedia of Business Ethics and Society, 2nd Edition.  Los Angeles, London:  Sage Publications, 2018, 2995-2997.
"Trusts" with Jeffrey Gale (updated, revision).  In Robert W. Kolb, Ed., The Sage Encyclopedia of Business Ethics and Society, 2nd Edition.  Los Angeles, London:  Sage Publications, 2018, 3445-3447.
"Airline Deregulation"  In Robert W. Kolb, Ed., Encyclopedia of Business Ethics and Society (5 vols.).  Los Angeles, London:  Sage Publications, 2008, 59-63.  PEER BLIND REVIEWED
"Health Maintenance Organizations."  In Robert W. Kolb, Ed., Encyclopedia of Business Ethics and Society (5 vols.).  Los Angeles, London:  Sage Publications, 2008, 1056-1059.  PEER BLIND REVIEWED
"Savings and Loan Scandal."  In Robert W. Kolb, Ed., Encyclopedia of Business Ethics and Society (5 vols.).  Los Angeles, London:  Sage Publications, 2008, 1856-1858.  PEER BLIND REVIEWED
"Trusts," with Jeffrey Gale.  In Robert W. Kolb, Ed., Encyclopedia of Business Ethics and Society (5 vols.).  Los Angeles, London:  Sage Publications, 2008, 2122-2123.  PEER BLIND REVIEWED
"The Necessity of Social Responsibility in Marketing Entrepreneurship."  In Gerald E. Hills, Joseph J. Giglierano, and Claes M. Hultman, Eds., Research at the Marketing/ Entrepreneurship Interface [1997].  Chicago, IL:  Institute for Entrepreneurial Studies, University of Illinois at Chicago, 1997, 235-244.

"The Necessity of Social Responsibility in Marketing Entrepreneurship."  In Claes Hultman, Ed., Proceedings, UIC/American Marketing Association Interna​tional Research Symposium on Marketing and Entrepreneurship (in conjunction with the 41st International Council for Small Business World Conference), Stockholm, Sweden, 1996.

"Social Responsibility and Relationships in Marketing Entrepreneurship,"  with  Alan R. Miciak.  In Gerald E. Hills, Joseph J. Giglierano, and Claes M. Hultman, Eds., Research at the Marketing/Entrepreneurship Interface [1997].  Chicago, IL:  Institute for Entrepreneurial Studies, University of Illinois at Chicago, 1997, 605-613.

"Practical Tools for Entrepreneurial Strategies:  Applying the Issue Set Model."  


Distinguished Paper Award, The Academy of Entrepreneurship.


Academy of Entrepreneurship Journal, 1 (2), Fall, 1996, 81-86.

"Selling Responsibly:  Using Grounded Insights to Link Entrepreneurship to Business Responsibility."  In Gerald E. Hills, Richard D. Teach, and Gus M. Geursen, Eds., Research at the Marketing/Entrepreneurship Interface [1996].  Chicago, IL:  Institute for Entrepreneurial Studies, University of Illinois at Chicago, 1996, 411-424.

"Re-Creating the Future:  Opportunistic Intrapreneurship."  In Gerald E. Hills and Glenn Omura, Eds., Research at the Marketing/Entrepreneurship Interface [1995].  Chicago, IL:  Institute for Entrepreneurial Studies, University of Illinois at Chicago, 1995.

"Capturing Creativity for Entrepreneurial Ends:  Serendipity as a Creativity Tool."  In Thomas G. Monroy, Jay Reichert, and Frank Hoy, Eds., The Art & Science of Entrepreneurship Education:  Volume III.  The International Center for Leadership and Enterprise Development/The Project for Excellence in Entrepreneurship Education, 1995.

"Developing Creative Business Insights:  Serendipity and its Potential in Entrepreneurship."  Entrepreneurship & Regional Development, 6 (3), July-September 1994, 239-258.

Proceedings, Technical Papers, Other Publications
“The Process of Managerial Issue Definition:  an investigative foray.”  Proceedings, Southwest Academy of Management, Albuquerque, NM, 2018.

"A Field Study of the Cultural, Operational, and Stakeholder Dilemmas arising from Electricity Deregulation in the U.S.” with Jeffrey Gale.  Proceedings, International Association for Business and Society, Annual Meeting, 2004, Jackson Hole, WY, 2004.  PEER DOUBLE-BLIND REVIEWED
"Public Policy for New Venture Funding:  An Examination of Anglo-American and Nordic Approaches," with Jeffrey Gale.  Proceedings, International Association for Business and Society, Annual Meeting, 2001, Sedona, AZ, 2001, 203-209.  PEER DOUBLE-BLIND REVIEWED
"Talking their Walk when the Employees Become Owners:  The Process of Designed Change in the Carris Companies," with Cecile G. Betit.  Proceedings, International Association for Business and Society, Annual Meeting, 2000, Burlington, VT, 2000, 202-207.  PEER DOUBLE-BLIND REVIEWED
"Using Stakeholder Theory to Understand the Dynamics of Customer-Business Relationships."  
1999 AMA Educators’ Proceedings [Volume 10]:  Enhancing Knowledge Development in Marketing.  Chicago, IL:  American Marketing Association, 1999, 221.  PEER DOUBLE-BLIND REVIEWED
"Teaching Innovation I:  Playing Games in the Classroom."  Social Issues in Management [SIM] Newsletter [Academy of Management], May 1999, 4-6.
"Understanding the Nature of Issues."  In Jim Weber and Kathleen Rehbein, Eds., Proceedings, International Association for Business and Society, Annual Meeting, 1997, Destin, FL, 1997, 359-364.

"The Use of Practical Methodologies for Matching Celebrity Endorser Choice with Consumer Receptivity:  Applying the Issue Set Model,"  with  Alan R. Miciak.  In Cathy Owens Swift, Ed., Enhancing Knowledge Development in Marketing:  Atlantic Marketing Association 1996, Proceedings.  Madison, WI:  Omnipress, Inc.; Orlando, FL:  University of Central Florida, 1996.

"Social Responsibility as a Global Strategic Asset."  In Robert G. Crabtree, Ed., Proceedings of The Fifth Annual Bayer International Conference [El Paso, TX, USA].  Pittsburgh, PA:  Robert Morris College, 1996.

"Developing a Logic for Effective Engineering Management of Energy Issues."  In Terrance J. Malkinson, Ed., 1996 Canadian Conference on Electrical and Computer Engineering, Conference Proceedings, Volume II, Calgary, Alberta, Canada, June 1996.

"Understanding Qualitative Methods:  A Comparison of Field-Based Approaches."  Proceedings, International Association for Business and Society, Annual Meeting 1996, Santa Fe, NM, March 1996.

"Greenwashing:  How Responsible are Socially Responsible Firms?"  Summary in Proceedings, International Association for Business and Society, Annual Meeting 1996, Santa Fe, NM, March 1996.

"Practical Tools for Entrepreneurial Strategies:  Applying the Issue Set Model."  James W. Carland and JoAnn C. Carland, Eds., Proceedings of the Academy of Entrepreneurship, Volume 1, Fall 1995.  Nassau, Bahamas:  The Academy of Entrepreneurship, 1995.  
"Identifying Differing Issue Definitions as a Key to Global Entrepreneurship:  An Empirical Examination and Model."  In Robert G. Crabtree, Ed., Proceedings of The Fourth Annual Miles International Conference.  Pittsburgh, PA/El Paso, TX:  Robert Morris College, 1995.

"Electric Utility Policy Issues for the 1990’s."  Technical Papers, 29th Intersociety Energy Conversion Engineering Conference (IECEC), Part 3, 1994, Monterey, CA.
"Using the Past for Addressing the Future."  Proceedings, 12th International Conference on Organizational Symbolism (ICOS), 1994, Calgary, Alberta, Canada, July 1994.

"Responsible Environmental Management in Uncertain Times — International Perspectives."  Proceedings, International Association for Business and Society, Annual Meeting 1994, Hilton Head, SC, March 1994.
"Serendipity as an Entrepreneurial Tool."  Best Papers, Entrepreneurship Division, Academy of Management.  In Best Papers Proceedings, Academy of Management, 1992.

"Organizational Structure and Collapse:  The Disintegration of the East German Sports Federation.  Proceedings, International Association for Business and Society, Annual Meeting 1992, Leuven, Belgium, June 1992.

"Social Change and Organizational Dysfunction:  How the DTSB died."  Accepted for publication in Sociology of Sport Journal, 1992.

Proceedings, International Association for Business and Society, Annual Meeting, San Diego, CA, March 1990.  Donna J. Wood and William E. Martello, Editors.

"People Within Technique:  The Human Face of Technology."  Proceedings, International Association for Business and Society, Annual Meeting 1990, San Diego, CA, 1990.
The History of Sub-Saharan Africa; a research bibliography, with Jeffrey Butler, Ph.D.  Boston, MA:   G. K. Hall & Co., 1979.

PRESENTATIONS
Referred Research Presentations
“The Process of Managerial Issue Definition:  an investigative foray.”  Southwest Academy of Management, Albuquerque, NM, 2018.  PEER DOUBLE-BLIND REVIEWED
“A Field Study of the Stakeholder Dilemmas arising from Electricity Deregulation in the U.S.,”  with Jeffrey Gale.  Academy of Business Research Fall Conference, San Antonio, TX, September 2016.  PEER DOUBLE-BLIND REVIEWED


WINNER, ABR BEST PAPER AWARD.
“Entrepreneurship and Regulation:  Unstoppable Forces and Immovable Objects?”  with Jazmine Hernandez.  Academy of Business Research Fall Conference, San Antonio, TX, September 2016.  PEER DOUBLE-BLIND REVIEWED
“Managers in a Changing Environment:  Issue Analysis and Deciding What Matters.”  Academy of Business Research Fall Conference, San Antonio, TX, September 2016.  PEER DOUBLE-BLIND REVIEWED
“Business Specialization in the Globalized Business Environment:  A Discussion of Ethical and Strategic Risks.”  International Association for Business and Society 25th Anniversary Annual Meeting, Sydney, NSW, Australia, June 2014.  PEER DOUBLE-BLIND REVIEWED
 “Ethical and Strategic Dangers of Business Specialization in the Globalized Business Environment,”  with Helene Caudill.  Academy of Business Research Fall Conference, San Antonio, TX, September 2013.  PEER DOUBLE-BLIND REVIEWED
“European Dis-Union:  Social, Political, and Economic Impacts of the European Debt Crisis.”   Society for Business Ethics Annual Meeting, Boston, MA,

            August 2012.  PEER DOUBLE-BLIND REVIEWED
"Realizing Our University’s Mission:  A Preliminary Study of International Programs and Initiatives.”  International Association for Business and Society Annual Meeting, Bath, UK, June 2011.  PEER DOUBLE-BLIND REVIEWED
"Bringing the Human element Back Into ‘Green’ Management:  Processes and Procedures for Enriching the Human-Nature Interface,” with Helene Caudill.  International Association for Business and Society Annual Meeting, Aspen/Snowmass, CO, March 2009.  PEER DOUBLE-BLIND REVIEWED
"What About Trust?  E-commerce and the Trustworthiness of Feedback Mechanisms for Consumer Information and Protection.”  International Association for Business and Society Annual Meeting, Merida, Mexico, March 2006.  PEER DOUBLE-BLIND REVIEWED 
"Ingredients for Cooking a Cultural Stew:  A Socratic Workshop on Global Workplace Diversity.”  International Association for Business and Society Annual Meeting, Santa Rosa, CA, March 2005.  PEER DOUBLE-BLIND REVIEWED
"A Field Study of the Cultural, Operational, and Stakeholder Dilemmas arising from Electricity Deregulation in the U.S.” with Jeffrey Gale. International Association for Business and Society Annual Meeting, Jackson Hole, WY, March 2004.  PEER DOUBLE-BLIND REVIEWED
"Public Policy for New Venture Funding:  An Examination of Anglo-American and Nordic Approaches," with Jeffrey Gale.  International Association for Business and Society Annual Meeting, Sedona, AZ, March 2001.  PEER DOUBLE-BLIND REVIEWED
"Talking their Walk when the Employees Become Owners:  The Process of Designed Change in the Carris Companies," with Cecile G. Betit.  International Association for Business and Society Annual Meeting, Burlington, VT, March 2000.  PEER DOUBLE-BLIND REVIEWED
"Special Session — Conference Overview for First-Time Attendees." with John Blumenson, Santa Clara University.  Presented at the 22nd Conference on Management and Executive Development Programs (CMED), Tarpon Springs, FL, USA, November 1999.

"Using Stakeholder Theory to Understand the Dynamics of Customer-Business Relationships."  American Marketing Association Summer Marketing Educators’ Conference:  Marketing Meets the Millennium, San Francisco, CA, USA, August 1999.

"Conference Overview for First-Time Attendees." with John Blumenson, Santa Clara University.  Presented at the 21st Conference on Management and Executive Development Programs (CMED), Tarpon Springs, FL, USA, November 1998.

"The Contributions of Social Responsibility to Successful Entrepreneurship."  Presented at the First Annual Conference, Jesuit Schools of Business:  Leveraging Our Competitive Strengths, Seattle, WA, USA, July 1998.

"Potential of the Entrepreneur as a Young Student,"  Accepted for the E3 Entrepreneurship Education Symposium (following the 42nd International Council for Small Business World Conference - ICSB), Monterey, CA, USA, June 1997.

"Understanding the Nature of Issues."  Presented at the International Association for Business and Society Annual Meeting, Destin, FL, USA, March 1997.

"Qualitative Methods for Marketing/Entrepreneurship Field Research."  Presented at the Academy of Marketing (UK) Symposium on the Marketing and Entrepreneurship Interface, University College Dublin, Blackrock, Co. Dublin, Ireland, January 1997.
"The Role of Trust in The Domestic Environment — Practical Insights for Managers."  Presented at the Preconference Program on Marketing Ethics, Southern Marketing Association Annual Meeting, New Orleans, LA, USA, November 1996.

"Practical Managerial Environmentalism:  An Examination of Field Methodologies."  Presented in the Environmental Management Lecture Series, Faculty of Management, The University of Calgary, Calgary, AB, Canada, October 1996.
"The Use of Practical Methodologies for Matching Celebrity Endorser Choice with Consumer Receptivity:  Applying the Issue Set Model,"  with  Alan R. Miciak.  Presented at the Atlantic Marketing Association Annual Meeting, Baltimore, MD, USA, October 1996.

"Towards the Development of Pragmatic Approaches for Responsible Business-Stakeholder Interactions."  Presented at the Society for Business Ethics Annual Meeting, Quebec City, Quebec, Canada, August 1996.

"Social Responsibility and Relationships in Marketing Entrepreneurship,"  with Alan R. Miciak.  Presented at the University of Illinois - Chicago/American Marketing Association American Marketing Association Research Symposium on Marketing and Entrepreneurship, San Diego, CA, USA, August 1996.

"Issues Management Strategies."  Presented at the Canadian Council for Public Affairs Advancement (CCPAA) Management Institute, Waterloo, Ontario, Canada, June 1996.

"The Necessity of Social Responsibility in Marketing Entrepreneurship."  Presented at the University of Illinois - Chicago/American Marketing Association International Research Symposium on Marketing and Entrepreneurship (in conjunction with the 41st ICSB World Conference), Stockholm, Sweden, June 1996.

"Developing a Logic for Effective Engineering Management of Energy Issues."  Presented at the IEEE Canadian Conference on Electrical and Computer Engineering (CCECE), Calgary, AB, Canada, May 1996.

"Social Responsibility as a Global Strategic Asset."  Presented at the Fifth Annual Bayer International Conference, Pittsburgh, PA, USA, May 1996.

"Understanding Qualitative Methods:  A Comparison of Field-Based Approaches."  Presented at the International Association for Business and Society Annual Meeting, Santa Fe, NM, USA, March 1996.

"Greenwashing:  How Responsible are Socially Responsible Firms?"  Symposium chaired and presented at the International Association for Business and Society Annual Meeting, Santa Fe, NM, USA, March 1996.

"Hands-On Issues Management."  Presented at the Management/Leadership Programs, The University of Calgary, Canada, December 1995.
"Practical Tools for Entrepreneurial Strategies:  Applying the Issue Set Model."  Presented at The Academy of Entrepreneurship Fall 1995 Conference, Nassau, Bahamas, September 1995.

"Selling Responsibly:  Using Grounded Insights to Link Entrepreneurship to Business Responsibility."  Presented at the University of Illinois - Chicago/American Marketing Association Research Symposium on Marketing and Entrepreneurship, Washington, D. C., USA, August 1995.

"Grounded Theory."  Workshop presented at the Social Issues in Management Research Workshop, Academy of Management, Vancouver, BC, Canada, August 1995.

"Teaching Ethics with Words and Actions."  Symposium chaired and presented at The Society for Business Ethics Annual Meeting, Vancouver, BC, Canada, August 1995.

"Issue Identification and Stakeholder Management in Changing Conditions."  Presented at the Entrepreneurship Education in Russia conference, State Academy of Management, Moscow, Russian Federation, June 1995.

"Business Creativity, Entrepreneurship, and Social Responsibility," co-authored with Timothy Hynes.  Presented at the Sixth Annual Meeting, International Association for Business and Society, Vienna, Austria, June 1995.

"Identifying Differing Issue Definitions as a Key to Global Entrepreneurship:  An Empirical Examination and Model."  Presented at the Fourth Annual Miles International Conference, El Paso, TX, USA, April 1995.

"Identifying the Critical Issues Impacting Business Success during Economic Change and Crisis," with Peter Robinson.  Presented at the First Annual Tri-Lateral Symposium (University of Texas - San Antonio, UNAM - Mexico City, University of Calgary),  San Antonio, TX, April 1995.

"The Changing Face of Global Entrepreneurship:  Developing New Educational Approaches.  Presented at the International Symposium on Entrepreneurship Education, The University of Calgary - Gorbachev Foundation, Calgary, AB, Canada, March 1995.

"Managing Issues in Confusing Times."  Presented at the Management/Leadership Programs, The University of Calgary, Canada, March 1995.

"Grounded Theory Analysis in Industry Settings."  Presented at the Faculty of Management POEN Research Seminar Series, The University of Calgary, Canada, March 1995.

"Capturing Creativity for Entrepreneurial Ends:  Serendipity as a Creativity Tool."  Presented at the 3rd Annual Conference, The Project for Excellence in Entrepreneurship Education, Boulder, CO, January 1995.

"Issue Definition as a Key to Responsible Issues Management."  Presented at the Academy of Management, Annual Meeting, Dallas, TX, August 1994.

"Electric Utility Policy Issues for the 1990’s."  Presented at the 29th Intersociety Energy Conversion Engineering Conference (IECEC), Monterey, CA, August 1994.

"Re-creating the Future:  Opportunistic Intrapreneurship."  Presented at the University of Illinois-Chicago/Michigan State University/AMA Research Symposium on Marketing and Entrepreneurship, San Francisco, CA, August 1994.

"Using the Past for Addressing the Future."  Accepted for the 12th International Conference on Organizational Symbolism (ICOS), Calgary, Canada, July 1994.

"Managed Care in the 1990’s."  Symposium chaired and presented at the Second Biennial International Conference on Advances in Management, Calgary, Canada, June 1994.

"An Epstein Celebration:  The Intellectual and Human Contributions of Edwin M. Epstein."  Symposium accepted for the Second Biennial International Conference on Advances in Management, Calgary, AB, Canada, June 1994.

"Responsible Environmental Management in Uncertain Times — International Perspectives."  Symposium chaired and presented at the International Association for Business and Society Annual Meeting, Hilton Head, SC, March 1994.

"Scripts as a Practical Tool for Strategic Action."  Presented at the 13th Annual International Conference, Strategic Management Society, Chicago, IL, September 1993.

"Moving from the Cross-National to the International in Business Ethics."   Presented at the International Association for Business and Society Annual Meeting, San Diego, CA, March 1993.
"Serendipity as an Entrepreneurial Tool."  Presented at the Academy of Management Annual Meeting, Entrepreneurship Division, Las Vegas, NV, August 1992.

"Organizational Structure and Collapse:  The Disintegration of the East German Sports Federation."  Presented at the International Association for Business and Society Annual Meeting, Leuven, Belgium, June 1992.

"The EMF Example — How to Build Strategic Responses to Divergent Environmental Data and Values."  Presented at the Tenth Annual Research Conference, Center for the Study of Business and Public Issues, Pennsylvania State University, Smeal College of Business Administration,  State College, PA, June 1992.

"Organizational Culture and Technology Implementation."  Accepted for the International Association for Business and Society Annual Meeting, Sundance, UT, March 1991.

"People Within Technique:  The Human Face of Technology."  Presented at the inaugural International Association for Business and Society Annual Meeting, San Diego, CA, March 1990.
Professional Research Activities

Associate Editor, Social Issues in Management Program, Academy of Management Annual Meetings, 2010, 2012, 2013.

"Online Education — Panacea or Peril?”  Faculty Research Showcase presentation, 

St. Edward’s University, School of Management and Business, December 2012.

Selected participant, St. Edward’s University Faculty Institute on Globalization and Society, June 2011.

Chair, “Advancing Research on Corporate Social Responsibility,” Social Issues in Management Division, Academy of Management Annual Meeting, Chicago, IL, August 2009.
Chair, “Spirituality and Religion in the Workplace,” Gender & Diversity in Organizations Division, Academy of Management Annual Meeting, Anaheim, CA, August 2008.
Chair, “Environmental Factors:  Stakeholder’s Stories,” Social Issues in Management Division, Academy of Management Annual Meeting, Anaheim, CA, August 2008.
"Corporate Responses to Crises and Violent Conflicts” — Session Chair.  Social Issues in Management Division, Academy of Management Annual Meeting, New Orleans, LA, August 2004.
"Communication During Transition” — Keynote Speaker, Texas Guaranty [Student Loan] Leadership Development Program Retreat, August 2003.

"Socially Responsible Investing," National Public Radio interactive roundtable with the Social Investment Forum, KALW (San Francisco) and Working Assets Radio, August 2002.
Commentator/Analyst, Socially Responsible Investing and Social Investment Funds, CBC Marketplace (national television business newsweekly), Canadian Broadcasting Corporation (CBC), December 1998.

"Qualitative Methodologies for Field Research and Theory Development."   Presented at the University of Ulster, School of Management,  Jordanstown, Northern Ireland, January 1997.
HONORS AND AWARDS
St. Edward’s University Faculty Sabbatical, January – May 2012.

Coleman Scholarship recipient, 14th Annual USASBE (United States Association for Small Business & Entrepreneurship) Conference, San Antonio, TX, January 2000

Coleman Scholarship recipient, 13th Annual USASBE (United States Association for Small Business & Entrepreneurship) Conference, San Diego, CA, January 1999

Invited Participant and Discussion Facilitator, 12th Annual Gateway Series for Entrepreneurship Research - 1998 Focus on Entrepreneurship Curriculum, St. Louis, MO, October 1998

Alberta Energy Company Summer Strategic Development Grant, Faculty of Management, The University of Calgary, 1996/98

Teaching Excellence Award Nominee, University of Calgary Students’ Union, 1994-1995 and 1995-1996 Academic Years

Selected participant, 10th Annual Gateway Conference on Entrepreneurship Education, El Paso, TX, October 1996

Research Travel Grants (4), University Research Grants Committee, The University of Calgary, 1993/94, 1994/95, 1995/96

Future Fund Research Grant, Faculty of Management, The University of Calgary, 1994/95 and 1995/96

Starter Grant, University Research Grants Committee, The University of Calgary, 1993/94 and 1994/95

Selected participant, UIC/American Marketing Association Research Symposium on Marketing and Entrepreneurship, San Diego, CA, August 1996

Distinguished Paper Award, The Academy of Entrepreneurship Fall 1995 Conference, Nassau, The Bahamas, September 1995

Selected participant, UIC/American Marketing Association Research Symposium on Marketing and Entrepreneurship, Washington, D. C., August 1995

Nominated participant, Faculty Development Workshop, Social Issues in Management Division, Academy of Management, Vancouver, BC, August 1995

Selected participant, UIC/MSU/American Marketing Association Research Symposium on Marketing and Entrepreneurship, San Francisco, CA, August 1994

Invited participant, The 2nd Toronto Conference on the Stakeholder Theory of the Corporation, University of Toronto, May 1994

Nominated Participant, Faculty Development Workshop, Social Issues in Management Division, Academy of Management, Atlanta, GA, August 1993

Nominated Participant, Doctoral Consortium, Social Issues in Management Division, Academy of Management, Las Vegas, NV, August 1992

Best Papers Proceedings, Academy of Management, 1992

Dissertation Research Grant, International Business Center, University of Pittsburgh, 1992

Berg Grant for Studies in Ethics, Katz Graduate School of Business, University of Pittsburgh, 1990/91

Davenport Research Grants, Wesleyan University, 1975 and 1976

Heinz Scholarship, Phillips Exeter Academy, Exeter, NH

PROFESSIONAL AND PUBLIC SERVICE
Reviewer, Business and Society
Reviewer, Journal of Business Ethics

Reviewer, Journal of Corporate Citizenship

Reviewer, European Journal of Marketing

Reviewer, special issue, Journal of Business Venturing
Reviewer, interviews, Journal of Management Inquiry
Reviewer, Competitiveness Review

Editorial reviewer:  Cheryl Hamilton, Essentials of Public Speaking, Fourth Edition Boston, MA:  Wadsworth Cengage Learning, 2009.

Curriculum Committee, The Bill Munday School of Business, 2017-2020.
Senator and Alternate Senator, Faculty Senate, St. Edward’s University, 2012-2017.

Faculty Compensation Committee, St. Edward’s University, 2006-2008


Chair, Faculty Compensation Committee, 2007-2008

Budget Council, St. Edward’s University, 2006-2008

Academic Steering Committee, University of Judaism, 2000-2002

Academic Affairs Committee, University of Judaism, 2000-2002

Faculty Resources Committee, University of Judaism, 2000-2002

Reviewer for the Annual Meeting, International Association for Business and Society, 1993-2008 (ongoing)

Reviewer for the Annual Meeting, Academy of Management:


Social Issues in Management Division, 1994-2006, 2008 (ongoing)


Entrepreneurship Division, 2002, 2005-2006


Gender & Diversity in Organizations Division, 2008 (ongoing)


Organizations and the Natural Environment Division, 2008 (ongoing)

Past Member, Executive Board, American Marketing Association, Marketing/ Entrepreneurship Interest Group

Co-Chair, Task Force on Internationalization, Social Issues in Management Division, Academy of Management, 1994-1996

Past Member, Research Committee, Social Issues in Management Division, Academy of Management

Past member, Advisory Committee, The Society for Business Ethics

Master’s Thesis Supervisory Committee, MBA Program, Lieber School of Graduate Studies, University of Judaism

Master’s Project external advisor, MBA Program, Hilton School of Business Administration, Loyola Marymount University

Master’s Thesis Supervisory Committee, Department of Sociology, Graduate Program, The University of Calgary

Ph. D. Dissertation Supervisory Committee and Ph. D. Comprehensive Examinations Committees, Policy and Environment (POEN) and Venture Development concentrations, Faculty of Management, The University of Calgary

Faculty of Management Representative on the Faculty of Medicine Council, The University of Calgary, 1994-1996

MBA Committee Representative, Policy and Environment Area, Faculty of Management, The University of Calgary, 1995-1996

Environmental Interest Group, Faculty of Management, The University of Calgary

Discussant, Social Issues in Management Division, Academy of Management, multiple years

Reviewer for 1994 Biennial International Conference on Advances in Management.

Co-Chair, Doctoral Roundtable, International Association for Business and Society Annual Meeting, San Diego, CA, March 1993

Treasurer and Board Member, Brookside Villas Homeowners Association, Austin, TX

President, Parents’ Association, St. Joan of Arc Catholic School (Grades 1 - 8), Los Angeles, CA, June 1998 - June 1999

Invited Participant, State of California, Senate Committee on Industrial Relations, Health and Human Productivity Forum, Stanford University, September 1988

PROFESSIONAL AND SERVICE AFFILIATIONS
Institute of Electrical and Electronics Engineers (IEEE), Member (1988-2018)
International Association for Business and Society (IABS) (1990-2017)

Founding Member

The Society for Business Ethics, Member (1995-2016)
Academy of Management, Member (1990-2017)

Social Issues in Management Division
Brookside Villas Homeowners Association, Austin TX (2007-2011, 2018-date)


Board President (2019-date)


Board member (2018-2019, 2010-2011, 2007-2009)

Treasurer (2010-2011, 2007-2009)
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